
MDHHS- Low-income Households Water
Assistance Program:
https://www.michigan.gov/mdhhs/assistance-
programs/low-income-households-water-
assistance-program-lihwap
Temporary emergency program to help low-income
households pay overdue water and wastewater bills.

MDHHS- Heat & Utilities:
https://www.michigan.gov/mdhhs/assistance-
programs/emergency-relief/heatutilities
Temporary heat and utility assistance may be available
for eligible low-income families and individuals when
heating or electric service has been or will be shut off.

MDHHS- Home Repairs:
https://www.michigan.gov/mdhhs/assistance-
programs/emergency-relief/home-repairs  
State Emergency Relief assists with home repairs
to correct unsafe conditions and restore essential
services such as furnaces and hot water heaters.

The Heat and Warmth Fund:  
https://thawfund.org/assistance/state-emergency-
relief/
1-800-866-8429
Immediate help may be available through a network
of local resources for those facing conditions of
extreme hardship or emergencies threatening their
health and safety.

Access Kent- Utility Services:
https://www.accesskent.com/Departments/Communi
tyAction/utilities.htm
616-632-7950
Provides utility financial assistance whenever funding
is available for water and sewer systems and natural
gas, electricity, propane, and fuel oil.

Michigan Legal Help-State Emergency Relief
Program: 
https://michiganlegalhelp.org/self-help-
tools/public-assistance/state-emergency-relief-
program-ser
1-888-783-8190
Assistance for those needing money to pay bills in
case of emergency, such as utilities.

DTE- General Assistance:
https://www.dteenergy.com/us/en/residential/billing-
and-payments/energy-assistance/general-
assistance.html
800-477-4747
Provides a variety of plans based on income and energy
needs.

Michigan Gas Utilities:
https://www.michigangasutilities.com/payment-
bill/assistance
800-401-6402
Provides a variety of plans and payment options for
different utilities.
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MDHHS- Energy & Weatherization:
https://www.michigan.gov/mdhhs/assistance-
programs/emergency-relief/energyweatherization
Qualified individuals may receive assistance in the
form of Home Heating Credit, State Emergency
Relief, and/or Weatherization Assistance.

MPSC- Michigan Energy Assistance Program: 
https://www.michigan.gov/mpsc/consumer/energy-
assistance
Creates and administers programs statewide that provide
energy assistance and self-sufficiency services to eligible
low-income households.
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